











Lifelong Learning

6. Country report Italy
(Patrizia Giorio/CO & SO Network)

6.1. Pre-conditions and frameworks of pilot implementation

With regard to the AESAEC pilot course organisation, CO and SO held a meeting with some of its as-
sociated partners in order to understand how best to implement the pilot and in particular how to
select the target group properly. It seemed clear from the project and the curriculum that the tar-
get group was older people, but we thought that this was too generic and in any case we needed to
decide on a more precise profile of senior citizens (such as level of education, gender split, mobil-
ity, language and / or IT skills etc.).

We decided together to give this opportunity to a group of senior citizens attending recreational ac-
tivities every afternoon in a recreational centre. The decision was then what content in relation to
AEC would be applied and how it linked with the local community.

Most of our 18 students were women and they attended the whole course, one session per week for
three months, being always on time and interested in all of the content. Their level of education
was low but life had taught them a lot. However, it was important to have regular breaks (every 30
minutes), to use large fonts for reading texts and particularly to learn together in very interactive-
orientated training sessions.

6.2. Experiences and lessons learnt

The most difficult task, for the trainers, was the differing educational levels of the participants. We
worked on their informal skills in order to make them feel more confident. The concept of AEC has
been well developed starting from the local level and most of the students have experience as
volunteers so it was easy for them to understand the message. However, the lack of languages skills
has been the real problem together with their low degree of IT literacy. As we could not find a real
solution for this we tended to focus on AEC during classroom time.

The cultural influence of our country had a significant impact on the lessons, particularly in terms
of attending the course, as most of them are responsible for their grandchildren and (perhaps even
more of a determining factor) the women have never worked formally; but as the course progressed
their interest and motivation increased to the point whereby the participants started to organise
themselves more and more in order to attend the classes.

6.3. Improvements, recommendations and suggestions for political decision makers

First of all, as Europe’s citizens are getting older and older there should be more funding dedicated
to them but with the inclusion of effective professional support, such as interpreters or managers.

For example, the GIVE programme does not include this kind of support and it is quite impossible in
Italy to find senior citizens who can manage volunteer activities in another language unless they
were migrants. For example German can be a very useful language. However, a language course for
a senior citizen is probably not the right answer and therefore funding to provide interpreters is a
much better solution.

In addition, apart from the Volunteer Programme, it would be nice to have a programme to support
senior citizens during their spare time from a European perspective. The more they are physically
active the less Europe will need to pay for their healthcare!

6.4. Main recommendations to political decision makers to make Active European
Citizenship more attractive for senior citizens and to integrate this target group more success-
fully into funding programmes:

More funding for exchange programmes including interpreting costs!

Much more local community work needs to be dedicated to them!
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Creation of a seniors’ network at the European level or improved circulation of news about
existing networks.

Make use of their working experience in an intergenerational programme!

Develop an outline for a programme in the field of education!

Participants of the AESAEC training courses in Italy
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7. Country report Romania
(Csilla Ldzdr/Soros Educational Center Foundation)

7.1. Pre-conditions and frameworks of pilot implementation

In January 2010 our organisation announced a pilot course focusing on Active European citizenship
and European projects for senior citizens. The number of expressions of interest exceeded the or-
ganiser’s expectations. 23 persons signed up for the course. Half of the subscribers had previously
attended IT courses with our organisation, and the others were senior citizens interested in inter-
cultural issues and volunteering. 80% of the course applicants were retired citizens with a higher
education background, including economists, engineers, teachers and doctors. Their main motiva-
tion for participating in the course was their interest in European cultures, and the opportunities
that EU programmes could offer them. Some of them have family members working in European
administration (both in our country and abroad) and many of them have family members living and
working in different European countries.

Due to the high interest in the course we decided to organise two pilot groups, one with 11 learners
and the other with 12.

The course was launched in February 2010. Trainers used the ASEAEC manual and various other re-
sources, such as previous EU project applications and project results, meetings with staff and bene-
ficiaries from previous projects and meetings with representatives of local partner organisations ac-
tive in local and EU community projects.

The one and a half hour AESAEC pilot lessons took place each Tuesday and the course ended in June
2010.

7.2. Experiences and lessons learnt

One of the main challenges we experienced from the initial lessons was the language barrier, an
obstacle standing in the way of learning about Active European Citizenship and preparing / writing
EU project proposals. Even if our target group was formed by highly educated senior citizens, due to
the socio-economic environment within which they were educated and spent most of their profes-
sional life, European languages other than Russian were not widely taught or encouraged. Moreover,
as Romania had been more and more isolated from the rest of Europe during the 1970s and 1980s,
learning foreign languages and learning about other cultures had not been a priority within the
education system until the political changes of 1989.

It may have also been a similar case in other eastern and central European countries. If we really
want senior citizens to take part actively in the European process, if we are serious about wanting
to help them become more interested in European multiculturalism and if we really desire to pro-
mote their European citizenship then we must consider lifelong learning actions that promote their
European mobility and that at the same time facilitate them learning other European languages.

As we have experienced with our target group, even if they need to make a consistent effort to
learn another European language, which they had never learnt when they were young, with a little
help they can quickly overcome language barriers and they will become much more interested in
being involved in European cooperation projects. Therefore, for this reason we need foreign lan-
guage learning programmes tailored to their needs as well as opportunities to practice what they
have learnt, such as mobility programmes for senior citizens.

If we close our eyes to these barriers, if we do not make an effort to offer this generation the
chance to learn other European languages and about different cultures (opportunities they had pre-
viously never been offered, unlike today’s younger generations, who for instance can benefit from
the Erasmus and Comenius projects), we will certainly not be able to make them feel like true citi-
zens of Europe.

7.3. Improvements, recommendations and suggestions for political decision makers

Foreign language learning should be considered in all Lifelong Learning Programmes where seniors
are one of the main target groups. Alongside foreign language education, intercultural education
and learning about other European cultures should be high on the list of priorities in projects tar-
geted towards senior citizens. The mobility of senior citizens should be more intensively promoted.
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7.4. Main recommendation to political decision makers to make Active European
Citizenship more attractive for senior citizens and to integrate this target group more success-
fully into funding programmes:

Involve senior citizens in Lifelong Learning Programmes more intensively by giving greater
priority to intergenerational projects / projects involving senior citizens.

Define a framework for promoting foreign language and intercultural learning specifically
designed for senior citizens across Europe.

Increase the mobility of senior citizens throughout Europe.

Make special funding programmes available for senior citizen groups which are more easily
accessible and that require less “paperwork”.

Participants of the AESAEC training courses in Romania
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8. Country Report Slovenia
(Dusana Findeisen/ The Slovenian 3™ Age University)

8.1. Pre-conditions and frameworks of pilot implementation

We conducted the pilot twice. Initially for a small group of six participants who were motivated
enough to participate in this pioneering AESAEC pilot. Then the pilot was partly conducted for a
large group of some 50 participants, older people interested in their active role in society. The first
pilot involved older participants who were all former university graduates, and who had occupied
positions of significant responsibility during their professional lives. Their knowledge of the EU was
extensive and despite the diverse range of their professions the project ideas produced were ex-
tremely interesting. During the second pilot the participants showed at first little interest in Euro-
pean funding programmes but were more interested in volunteering issues. The participants in both
pilots greatly appreciated the techniques used by Robert Junk, from our Danish partner organisa-
tion.

The programme Europe for Citizens was found to be relatively easy to grasp and our participants
readily contributed ideas to the common DANET project uniting the Danube countries and older citi-
zens. The issues they proposed were more or less those discussed in the AESAEC project handbook
and which also fitted in with the proposal from the coordinator. The future participants in the
DANET project felt empowered enough to be involved in writing the project proposal and were very
prepared to participate in public appearances planned as part of the DANET project workplan.

8.2. Experiences and lessons learnt

The main experience was that writing a project proposal is not an easy task and should be done by
well educated older adults demonstrating a high level of literacy. Furthermore the main experi-
ences were that there was very little knowledge at the beginning about how a project and a perma-
nent activity differ and that creating a project with a project team means mutual and reciprocal
learning, expressing ideas and losing the fear of having views and ideas challenged by other mem-
bers of the team, producing new knowledge together as well as new activities, and learning a lot
about relationships, particularly intercultural relationships.

The main problem is that those of us who have been involved in project activities for a long time
have difficulty in understanding that for older citizens everything is new, especially the concepts
and the terminology used. When the term “eligible” organisations is written, this adjective should
be explained. Also the word “stakeholder” is a noun that should be fully explained. The participants
did not have, however, any particular difficulties understanding the layout of the project applica-
tion forms and documents which needed to be filled in.

The participants in the course found Europe for Citizens relatively easy to work with, however there
are many unnecessary limitations. For instance, the Remembrance action seems to be limited very
much to Second World War events. However, this could be widened, so Remembrance could also
deal with culture, ways of living etc. Moreover, it is difficult to tackle war issues in Slovenia, since
many Slovenians were amongst the ranks of the invader or collaborated with them. Memories can be
very painful.

8.3. Improvements, recommendations and suggestions for political decision makers

Our opinion is that there will be no equality within our societies if older people do not have the
same access to culture, health, education, transport, housing etc. as enjoyed by other generations.
Therefore, when establishing framework programmes for older citizens, it is not necessary to dis-
cuss their specific position within society, however it is necessary to consider their position in the
same way as the position and issues of other generations of adults are considered. Older adults are
adults having passed from one form of adulthood to another, but it is still adulthood. If decision
makers do not proceed in this way with their thinking, then it can be very easy for stereotypes to
emerge, which can be difficult to eradicate later.

The projects funded should relate to the knowledge and skills that are generally valued and desired
in society. If younger adults can be involved in projects focusing on learning how to learn, then why
should not older adults take part too? If younger adults can be involved in setting up portals then
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there is no reason to stop older adults from doing likewise. Projects developing adult learning
strategies and counselling skills amongst older adults would be welcome. Why should older people
be treated as a separate social group? This makes them second class citizens! Funding should be
aimed at projects dealing with specific issues related to later life or intergenerational bonds. Fund-
ing should be available for projects that prepare older people for active counselling roles in local
communities. And funding should also be available for enabling older people to set up new struc-
tures and activities that can benefit the whole community.

8.4. Main recommendations to political decision makers to make Active European
Citizenship more attractive for senior citizens and to integrate this target group more success-
fully into funding programmes:

Consider older adults as being older citizens who are willing to learn, to perform paid work
or voluntary work, and to work for local, national and European communities.

Do not think that older people’s activities, particularly learning, can benefit only their own
well being. Their learning and their activities transform not only older people themselves
but also the communities they belong to.

In an ageing society, older people are an important segment of the population and are in
need of organisations, structures, and institutions (all types of social capital) where their
human capital can be “captured” and enriched both for their own benefit and for the bene-
fit of society.

Older people’s learning is no less efficient and necessary than it is for other groups in soci-
ety, and moreover they are wonderful conveyors of new knowledge, skills and culture to
other generations, be they young or old.

Make older people think about the future and they will contribute with many good ideas.

Older people are “ambassadors of culture” ensuring cultural continuity and also the com-
petitiveness between European countries in terms of their cultural differences.

Participants of the AESAEC
training courses in Slovenia

AESAEC - green paper 20



Lifelong Learnins

9. Conclusions
(Dusana Findeisen/Michael Schwaiger)

People in later life do relate to other generations and therefore they should be more extensively
engaged in shaping the life of communities. Cooperation and solidarity between generations is only
possible when senior citizens can and are allowed to age actively. Local, national and European
policies should therefore address people in later life as active people, people with potential and as
people with a variety of psychosocial needs. Senior citizens who are ready to engage in preparing
European project proposals concerning themselves and their peers as well as relationships with
other generations are instrumental in countering stereotypes which are contrary to the new image
of active and participating senior citizens. To this end senior citizens preparing a project proposal
need to have an improved understanding of European institutions and their policies relating to old
age, as well as knowledge about European non-governmental organisation (NGO) activities that are
concerned with older people’s issues. Adapting to social changes or preparing for their conse-
quences which affect older people can be both a topic and an aim of European projects.

However, the EU programmes need to be more open to the particular requirements and situations
of senior citizens, and they also need to increase their motivation to contribute more actively in the
area of Active European Citizenship. It might be necessary to release tailor-made information and
awareness campaigns around this issue - and those who respond should be supported and guided by
professional experts at all relevant levels. However, in the long term, the objective should be that
more senior citizens can apply for and manage EU projects on their own. This does of course require
a great deal of learning activities and preparation work for senior citizen; frameworks and materials
to support this are urgently needed to be developed and made accessible. However, it will also be
necessary to reduce the technical complexity and administrative workload of the programmes which
are dedicated mainly to senior citizens. This seems to be one of the most necessary actions required
to avoid the Kafkaesque situation arising whereby those for whom the money has been foreseen are
unintentionally excluded from applying for it because the application and implementation proce-
dures are too complex.

——-5

The AESAEC project group and senior learners from the pilot courses in the
Plenary Conference Room of the European Parliament in Brussels.
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